& WHATCONVERTS

HOW-TO GUIDE

Qualify, Categorize, & Value
Leads

Follow a Daily Qualification Process — Dentist’s
Office Example

Lead Manager

Client View Sales Inbox Zero Marketer Lead Analysis More Views
Showing 199 Leads Quotable: Not Set Clear All X ExactMatch
Type v Quotable v Status v Lead Score v Contact Name v Company Name v Email Address v
- Not Set v - - Q Q Q

L& Not Set - Repeat Lead 80 pts Jennifer Soretooth

View Lead ‘ L Not Set v Uniquelead  Opts Simon Time

View Lead ‘ [=) Not Set >, Unique Lead Opts Alexiana Threatt - Alexiana.Threatt@wcdemo.com
View Lead ‘ B Not Set - UniqueLlead  Opts Aaradhya Mahaffey = Aaradhya.Mahaffey@wcdemo.com
View Lead ‘ B Not Set - UniqueLlead  Opts Faiza Devault - Faiza.Devault@wcdemo.com

View Lead ‘ =) Not Set - UniqueLlead  Opts Mattea Dhillon = Mattea.Dhillon@wcdemo.com

1. Switch to the Sales Inbox Zero view to show all not yet qualified leads

2. Open the Lead Details Page on your first lead
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Lead Details

Lead Score Quotable
Jenn Soretooth 90 pts Yes
j.soretooth@gmail.com
(404) 790-2278 Quote Value Sales Value

$0 $0
Customer Journey @ Call Recording

From Jan 22, 2024 at 3:12pm

A Jan 22, 2024 at 3:05pm
Visit to website from Google Ads

Keyword: root canal miami °
oG

Campaign: Root Canal

Page: /dental/root-canal

How can | help you?
. Jan 22,2024 at 3:12pm TR
Phone call via Tracking Number schedule an appointment?

Sure! How does Friday at
3pm sounds?

< Previous Lead NextLead >

3. Use Customer Journey and engagement data to determine if the lead is
qualified
a. Are they interested in an offered service? Yes

b. Did they come from a PPC campaign? Yes

Visit Our Website for more details 2


https://www.whatconverts.com/how-to-grow-your-leads/
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Lead Details

Lead Score Quotable

Jenn Soretooth 90 pts Yes
j.soretooth@gmail.com
(404) 790-2278 Quote Value Sales Value

$1,250 $1,250

Customer Journey Call Recording

From Jan 22, 2024 at 3:12pm
A Jan 22, 2024 at 3:05pm
Visit to website from Google Ads

Keyword: root canal miami °
G @
Campaign: Root Canal

Page: /dental/root-canal
How can | help you?

. Jan 22, 2024 at 3:12pm I need aroot canal. May |

Phone call via Tracking Number ° schedule an appointment?
" Sure! How does Friday at
Custom Fields 3pm sounds?

Appointment Status Booked

Procedure Root Canal | e

< Previous Lead NextLead >

4. Fill out your Custom Fields to categorize leads (e.g., Procedure: Root

Canal)
5. Add a Quote Value based on the Procedure (e.g., Root Canal is a $1,250

job on average)
6. Move on to the next lead and repeat the process until you reach inbox

Zero

Visit Our Website for more details


https://www.whatconverts.com/how-to-grow-your-leads/

